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What we’ll cover in this session

Recommendations on when and how
to use screenshots in your user
assistance

Potential pitfalls

The basic procedure for capturing
screens

Five golden rules for capturing screens
successfully

How screen capture tools save labor
and add value
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All You Need to Know About Capturing Screens

When/why should I use
screenshots?

To identify the appearance and/or location of
a control

To show and explain the layout of a screen

To demonstrate or explain a difficult
technique or concept

To show a correct selection or text entry

To confirm the user has displayed the correct
dialog box or screen (in tutorials)

Above all:

Only use a screenshot if it adds real
value

Long Beach, CA March 25-28, 2007
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Identifying the appearance and
location of a control

# To zoom in or out, dick the Zoom In (+) or Zoom Out (-)
button next to the Zoom box.

L "

100%%: * == o

-
—

Just enough for easy
recognition and
location of control
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All You Need to Know About Capturing Screens

Showing and explaining the layout
of a screen — annotated screenshot

= A

Content File Edltor

‘ The Document! X Content File editor user interface is arranged as follows:

@) Menu and Tool Bars: Frovide
access to Document! X
functionality. The IDE Toolbar
Reference topic contains a full
reference for the available menu and J
toolbar commands.

a Member Tree: Lists the members {
contained in the item associated with 4
the content file. Selecting an item on
the tree will select it for editing.

€) Content Menu: Lists all of the
available content types for the
selected member. The top group in
the content menu lists any available
Full Page Edit views available (a Full I
Page Edit view is illustrated in the
screen shot). )

@ Edit Area: Is the area in which the {
selected content can be edited.
When editing in Full Page Edit mode, P
the Summary{ }, Remarks{ } 4
etc. sections indicate the editable f

Numbers clearly identify |« o

main regions of the screen

s WL

g WP

L e s AT g g e
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Demonstrating a concept

UL eI R T SR [ ¢ LS

2 Choose Tools > Touchup Text > Find First Suspect.The first suspect word is highlighted g
on the page, and its original bitmap image appears in the Suspect Image window.

! ‘f f- 'f,'.;rr ".:-
l £ 5 v A | manufacturing

KN W W

fccet (14| nesieresl || 0 HmMe f{}r an e
Suspectword as it appears in the Suspect Image window (left) and as it appears highlighted on the
page (right) }
T S A B o e - PP

Screenshot illustrates and ’
strongly reinforces the text
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All You Need to Know About Capturing Screens

Showing a correct selection

Creating bookmarks 3
Bookmarks generated from a table of contents are usually aclequate to navigate througha &
document.There may be times, however,when you will want to add bookmarks that point ¢
to specific sections to draw the reader’s attention to them. »
B | [ ™ - -
2| [0 Annual Raport [ HekBekia [%C"H? Mz F
§ - Sales Repon_ W=nBeckmats fom stnchae,
=L Finencial Hiy Eypend Cumert Bookmatk ?
| =L Corporate De Highicht Canert Bockrash 4
4] P Ty nuisitic 4
g i3 rhiew Busings  HisAerlisa N .
£ i--[ Drvestitura GatoBaokmak
|| LI nagamen e
; S b D Screenshot
= Resnerns Bockmak: .
;m/ Eookmark Progestics prov' des
i graphical
i \_ instructions
P,

Creating a new bookmark F

To create a new bookmark in the current document:

b
L
<
1 Click the Bookmarks tab in the navigation pane to bring the Bookmarks palette tothe
front. £

2_Click the haokmark under whichyausransto placethe new haokark, If you dong -

WritersUA « ANNUAL CONFERENCE

Confirming the user has displayed
the correct dialog box

A progress dialog will display as the Book is published to HTRL Help.

= _Iﬁ
- : s |
Publizhing HTML Help zystem - T utarialll 18% — - ’
,ﬁ = Publishing HTML Help swstem - Tutorialdl
“[=] Publishing HTML Help system - Tukorialdl L
- Loading book. .. (< 1 Second) F
Publishing HTML Help system - Tutorial01 28% ) Determining HTML page fienames... (< 1 Secc - |g®
,ﬁ b W Creating Table of Contents... (< 1 Second) 3
= o Creating HTML pages. .. j
Determining HT ML page filenames... t
|
Creating Table of Contents. .. ;
|
Creating HTML pages.. a0 Screenshot confirms to
. users that they have

succeeded (they may not
have known what a
progress dialog looks like)
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All You Need to Know About Capturing Screens

When screenshots can cause
problems...

Developers make late changes to the
screens

The screens need to be localized for
many different countries

Possible solution:
Blur or “greek out” the text

Long Beach, CA March 25-28, 2007
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Example: Blurred text

General | Sharing || Ports || Advanced || Color Management | About

hp deskiet 5600 series

Location:

Comment:

Model:  hp deskiet 5600 series
Features.
Color: Yes Paper available:
Double-sided: Yes
Staple: No
Speed: Unknown

Mandmum resolution: Unknown

Prirtting Preferences. Print Test Page i | [

[
Original screen capture Localized text is

selectively blurred —
other dialog elements

Long Beach, CA March 25-28, 2007 remain Sharp
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All You Need to Know About Capturing Screens

Another potential pitfall

g il i [ (21 |

> =

Customizing the navigation buttons

Simple HTML projects produce output pages containing standard navigation buttons at the top and
bottom of each page

¢
e Users may not

3 Welcome to Solitaire - Microsoft Internet B (=1 N

., notice scroll bar
| ——— mEmEmem e and assume

they are seeing
entire topic

Welcome to Solitaire

Solitaire is a quick, fun game that you cgil play
whenever you have a spare moment.

This Help file tells you how to start,

and keeg
e re. You can also view 3 sumpfary of the ¢

For more information, youf€an visit the
[taire.com Web site

e W W T T

Your Company

« )/Instructions are out of
| —— view beneath screenshot

R v

~

-}Mycumpuber
Tl T T —— T T TR ey e
o 2 R UNTCRECN

Possible solution

= Text animation frames contain animated text that you can customize. (Example)

w Quiz frames contain g nctionality. They can be fully interactive, with questions,
answers, and actions. (i =]

o

LYWL PR T L WS W

E| RoboDemo® elearning I\ition - sample_with_white_background.rd*

Frame & of 10 | [ B) Edit Frame -

What came fir e chicken or the egg?
O chicken

Hotspot uses dynamic
HTML to display

optional screenshot
WritersUA « ANNUAL CONFERENCE
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All You Need to Know About Capturing Screens

The basic screen capture process (1)

Capturing a window:
Press <ALT>+<Print Screen>

Paste the Clipboard contents into an
image editor

Optionally: resize the image (only
necessary for onscreen presentation)

Optionally: reduce the color depth to
256 colors

Save as a file
Demo

Long Beach, CA March 25-28, 2007
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The basic screen capture process (2)

LFile View Test Tools Help i

Capturing a control or region
Press <ALT>+<Print Screen>

Paste the Clipboard contents into an
image editor

10| | @
L;F’rnieCt lContents] Index 1

§

,17 ng [OPTI

ONS]
pkilly=t L er

Crop to the required region,
optionally applying edge effects

Optionally: Reduce the color depth to

256 colors
Save as a file
WritersUA « ANNUAL CONFERENCE
© 2007, Matthew Ellison Consulting Matthew Ellison




All You Need to Know About Capturing Screens

The basic screen capture process (3)

e 0 rHdesl Shift+v

Capturing a cascading menu
Press <Print Screen>

Paste the Clipboard contents into
an image editor

Crop to the cascading menu
Carefully remove the background

Reduce the color depth to 256
colors

Save as a file

Note that the cursor has not
been included in any of the last

n h, rch 25-28,
three screenshots

Resizing screenshots

Reasons to decrease the

dimensions of a screenshot

— Reduce screen real estate
consumed

— Avoid confusion with real
screen

—ereeer . FOF DeSt quality of resulting

} image:

i - Use millions of colors (24- or
{ 32-bit) before resizing

— Use an anti-aliasing resize
method

AT e g T T

% Resize Tupe | Smart size

Smart size

2 . |
g v Fesize Al [Eifingar resample

i .. |Bicubic resample
v ! "
L Maintain & Fizel resize

Long Beach, CA March 25-28, 2007
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All You Need to Know About Capturing Screens

Resized screenshots

&7 HTML Help Workshop

- = File Wiew Test Tools Help
Original | ojs 4 @
Image 'F‘i"oié'ét‘l Contents | Index |
@ [OPTIDNS]

a
Compatitiliy=1 1 or lster
| |Eompied fl=bsin chm
Ciortents fle—msiv hhe:
8| |Create CHI fle=Yes
Dkt Window=main
D ault topic=Welsome htm >

C:{Documents and Settings|MatthewiMy DocumentsiCansultingiih

&7 HTML Help Workshop

Smart ===
ReSize {Fisiect| Cariterts | Indes |

ﬂll [OPTIONS]
Compatibiity=1.1 or lstes

N EREE

& | [VPTINS]
Corpiked fle=Main.chm

&2 HTWAL Hely Workshop

- Pi I alz vEw et Icolz Hep
|| o] & xi e
" es ze §P k] Caeterte | s |

— |Compaizilt=1.1 o later

& 3 5 | |Covpisd flz-Hain chm
= | Contents fle=main hhe
5| | Create CHI fie=res

= |Lokets Hemmanbhe

BB |Cicate CllFlerer
-1 Defauk Windowsman b REEY R FIETIE
Defauk bopic="/slcome him - | Dsfaudt lopic=w'e comrettm o
1\ Documents and SettingsiMatthew|My Documents\Consulingw.

b \pocumen:e and Sectingsla:the M DccumentshZonz itingld:
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Selecting an image file format

BMP
— Windows bitmap
— Millions of colors
— No compression
JPG
— Format designed for digital photos
— Million of colors
— Lossy compression
GIF

— 256 colors

— Lossless compression
/ PNG

— Portable Networks Graphics
— Millions of colors

" ossless compresson
WritersUA « ANNUAL CONFERENCE

— CompuServe Graphics Interchange format

© 2007, Matthew Ellison Consulting
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All You Need to Know About Capturing Screens

Five golden rules of screen capture...

Rule 1:
Color depth matters

The color depth of your screen at
capture time determines the color
depth of screenshot

Set your screen to its normal color
depth — example: HighColor 16-bit
(65,000 colors)

Optional: During or after the capture,

reduce the screenshot’s color depth to
8-bit (256 colors)

Long Beach, CA March 25-28, 2007
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Five golden rules of screen capture

Rule 2:
Use an adaptive (optimized) palette,
unless your users have 256-color
displays

256 colors are normally more than

enough to represent a screen
accurately

Using the Netscape (safety) palette
may result in dithering or color
inaccuracies

Long Beach, CA March 25-28, 2007
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All You Need to Know About Capturing Screens

Example:
Effect of using different palettes

@Y AuthorlT Enterprise Edition |:||E|E|

File Edit View Import Tools Object Publish Window Help

4 7 Ne-B-

Original 32-bit
color image

Sample _a_fll\l\lfdnnnnl

@\ AuthorlIT Enterprise Edition
& Fo_ldersl File Edit View Import Tools Object Publish Window Help

= E‘Sample. & y AN I o

256 color
adaptive palette

Sample.ad"’'-*-- - —_——
P % AuthonlT Enterprise Edition |._||E|rz|

[ Folders l JJ File Edit View Import Tools Object Publsh Window Help

256 color
safety palette

(nearest color)

256 color
safety palette
(error diffusion)

& Folders i Q Search ! @ Tasks

I:__. S-ampleadl i

|®  Using Motepad
#8 FortDisbg
[CoFS | INS. | NEM

Five golden rules of screen capture
(continued)

Rule 3:
Screen resolution doesn’t matter

You are capturing pixels

you change the screen resolution

Long Beach, CA March 25-28, 2007
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The number of pixels that make up a
screen element does not alter when

© 2007, Matthew Ellison Consulting

Matthew Ellison

11



All You Need to Know About Capturing Screens

Five golden rules of screen capture

Rule 4:
Minimize the size of windows and
dialogs before you capture them

If possible, reduce the size of a
window or dialog as much as you can
without:

— losing vital information
— making it unrecognizable to the user

Long Beach, CA March 25-28, 2007
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Example: Resized window

Organize Profiles

Original
dialog

To teorder profiles, you can cick and diaa [ Bas)
the tems in the list B E N R S
£5 Window - Clipbrd (256 cols, torn edge)

[agdGiop. | [ Rename | 5 Window - Clipbrd (256 colors)
Ul Aregion to Clipboard as 256 colors
€31 Aregion to File
& Awindow to File
Ascrolling window T tecrde profiles, you san cick snd disg =
= el Basic Capture Proies (10)
31 An object on the screen £ Window - Clipbrd (256 cols, tomn ...

Selocted Fiofils Settings ) The entire screen 2dd Group. £ Windaw - Clipbrd (256 colors)

Input: £ Region - Clipbrd (256 colrs, tern edge)

Aregion to Clipboard as 256 col.
A regi Delete B Areg i
€30 A region to File as 256 colors £ Aregion to File

Organize Profiles

Output

Fiters: % Other Capture Profiles {6) 3 A window to File

Hatkey: @3 Afreshand region B3 A scrolling window
€31 A menu with time delay option £ An object on the screen
AB( Text from a window Selected Profile Settings £5 The entire screen
A Record avideo of the screen (et £ Region - Clipbrd (256 colrs, torn
@ Allimages from a Web site Dutput £5 A region to File as 256 colors
£3 A Direct application (e.g. games) Filtere: Other Capture Profiles (6)

>

My Profiles (5)

€31 Torn edge Region - 256 calor File
£ Window - 258 color File

3 Window + Cursor - 256 color File
€3 Ellipse - 256 color File (fushcia backgroun |

My Profiles (5)

Hatkey:

Close

Resized dialog
shows all UI

Long Beach, CA March 25-28, 2007 elements
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£5 Region - Clipboard (torn edge, HP backgrnd)

© 2007, Matthew Ellison Consulting Matthew Ellison
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All You Need to Know About Capturing Screens

Five golden rules of screen capture
(continued)

Rule 5:
Capture only as much of the screen
as the user needs to see

Always aim to minimize the dimensions
of the screen capture

Exclude screen clutter that will distract
the user from the main focus

Long Beach, CA March 25-28, 2007
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Example: Cropping to the main focus

v |
. Dashed line
[File]_Edt view tnsart; indicates cropping

Hew &mi

Cropped screenshot

& Cpen — A
Close ?J E ShOWS a” key
elements of menu

4 bar and toolbar

1 Menu bar

2 Menu command
2 Toolbar

4 Button

Long Beach, CA March 25-28, 2007
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All You Need to Know About Capturing Screens

What I look for in a screen capture tool:
Minimum requirements

Option to include the cursor
(or easily add it post-capture)

Support for capturing windows,
objects, cascading menus, and
rectangular regions (with
precision)

Automatic reduction of color
depth using a specific palette

File Edit Wew Insert Format Tog

I cx - Bz gd Automatic addition of border or
DS HEE &R T edge effects
ABE. e Automatic default to a specified

file format when saving file

Long Beach, CA March 25-28, 2007
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What I look for in a screen capture tool:
Nice to have

Option to save capture to a file
without user intervention

Ability to capture individual buttons

Option to convert to a specified
image resolution automatically

Ability to capture non-rectangular
regions such as ellipses and polygons

Ability to capture scrolling windows
Built-in image editing

Long Beach, CA March 25-28, 2007
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All You Need to Know About Capturing Screens

Screen capture tools

Let’s look at:

FullShot — Inbit
MadCap Capture — Madcap Software
Paint Shop Pro — Corel

RoboScreenCapture — Adobe
(Bundled with Adobe RoboHelp)

SnaglIt — TechSmith
TNT Screen Capture — EC Software

Long Beach, CA March 25-28, 2007
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FullShot (Enterprise Edition)

& FullShot 9.5 Enterprise - [Region Capture (100%)] Emﬂﬂ g@@l
() Fle Edt Vow Emol Dotabasc Tools Color Options Window Help Iy
LS ) [ ] e EozaglE=as = 2]
i@ i () | Al '1“'\BIQ|§;§=::|&v&.£.&,\EEa
4 Region Capture {100%) b X | Capture Effects Settings X
WV 7 2
‘ BRI
E ] ? HTML Help Workshop =| BrDEiEEL) 2
File Wiew Test Tools Help Enable L]
IZ[ Opadity 73
1 O F|sa g Angle 315
2 Project IC I I 1 Direction Wl Lower Right
2 | I antents | Index Distance <
Size 5
y @ [DPTIONS] ~
Compatibility=1.1 or later = Stroke/Frame Effect a
- o |compled fle=Mainchm —f [ Ebe =
_ Contents file=main_hhc
1 BB | | Create CHI fle=res Annotation Objects n x
= 5 Default ‘window=rnain
- Default topic=\/eloome. him RO
Display compile progress=No Image
Ful-test search=res 287 % 305
(=1 Indes: file=tdzin. bk
[0 Language=0x403 English (United States]
5 Title=Merged Help |
A Annotation Objects | [ Explorer
@a s B8 | | = A
Ready 287 width, 305 height 001

Long Beach, CA March 25-28, 2007
WritersUA « ANNUAL CONFERENCE

© 2007, Matthew Ellison Consulting

Matthew Ellison

15



All You Need to Know About Capturing Screens

FullShot's capture method

Long Beach, CA March 25-28, 2007
WritersUA « ANNUAL CONFERENCE

I Untitled - Notepad B080a0M=1ES

File Edit Format Yiew Help

o abtnnah et i, L e, bt e et s AR

Capture buttons automatically added
to active window

Each button activates a different
capture type (Window, Region, etc.)

Hotkeys can be used as an alternative

1 - -
FullShot's Capture Settings dialog
Capture Settings
Capture To
General Capture Options After Capture
Settl ngs [] Hide Mouse Painter BEring FullShot To Top
H (®) Restare
effeCt| ng a | | Title & Menu Lolzlpion O Maximize Fullshot
Ca ptu res ;ritahand ®asls ) Maximize Image
C:ﬁdogar ) Grayscale () Masimize Bath
Document O Irveert [ Display Image Info
Interactive,
Hotificatiy Fezolution
TYDE' @ Selectdpi) | 96 v
SpeCIfIC © Speciy (dpi)
settings
WritersUA « ANNUAL CONFERENCE
© 2007, Matthew Ellison Consulting Matthew Ellison

16



All You Need to Know About Capturing Screens

FullShot summary

For:

— ease of capture
(using title bar buttons)

— wide range of capture shapes and
effects

— supports concurrent editing of multiple
screen captures

Against:

— can't save capture settings as named
profiles

— no magnified view of the pointer area
for precise selection of capture regions

— no support for capturing buttons in the

Long Beach, CA March 25-28, 2007 i
Standard Edition

MadCap Capture

£ Capturing a Region - MadCap Capture
% Fle Edit Wiew Capture Insert  Format  Tools  ‘Window  Help

*@@ g =1 |,t | ool | '| |CurrentProfile:Matthew -
<= m w0 2ol 54 % = M) & o | 6 (][]

- M2 0 x /.ﬂ Untitled.bmp* xI ') Capturing a Region

|7 Tour of the Capture Workspace # | Capture Editar |§ = ﬂ| = 4 %l e
ﬂ tain Areas of the Capture Workspace

|7 Capture Editor
|7 Window Panes
|7 Menus
|71 Global Toolbars
|7 Customizing the Capture Workspace
7] window Layouts
=[] How to Capture and Create Images .
|] Basic Steps for Capturing and Creating Image ¥ [°

Mouse object is

1 N F N

éu,.e.pmc """" \ added post-capture
& Palettes \ In Capture Editor

] Help Index
,) Help Search

/I:Ielp embedded
within Capture

Long Beach, LA miarcn £>-25, zuus : H
ety application Ul

© 2007, Matthew Ellison Consulting
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All You Need to Know About Capturing Screens

MadCap Capture File Properties dialog

& File Properties

P ————

Image Effects

C scaleFactorr 0.7 B Scale To'width: |0 4| pixels

(it e Height: |0 = | pixels

Appearance

Format P [[]Enable Crop Rectangle gl

Print Format Blur Factor: 6 = The blur factor is used when any of the
shapes are using the blur effect

Profile Preview []

Shade Factar: |5 = The shade Factor is used when any of the

shapes are using the shade effect
Preview []

Long Beach, CA March 25-28, 2007
WritersUA « ANNUAL CONFERENCE

MadCap Capture summary

For:
— saves coordinates of Region capture so
that it can be recaptured in the future

— great support for saving capture
settings as Profiles

— added callouts and objects saved in
vector format

Against:
— most capture types require MadCap
Capture window to be opened first

— no magnified view of the pointer area
for precise selection of capture regions

|
WritersUA « ANNUAL CONFERENCE - Fa|r|y Comp|eX Ul

© 2007, Matthew Ellison Consulting Matthew Ellison
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All You Need to Know About Capturing Screens

Paint Shop Pro Capture Setup dialog

Use for capturing
pop-ups or
drop-down menus

Use for buttons,
controls, and
custom regions

Capture Setup

Optians
v Include cursor

Capture A& capture using

Use for windows Area Riight mause click
without title bar " Full screen " Hot key CINETE captures
\f‘ Client area
. ‘window ™ Delay ti
Use for entire - _ SR e
i+ Objgct _|:| zECondy

windows

Cancel Help

Use for toolbars,
and regions of
dialogs or
windows

Long Beach, CA March 25-28, 2007
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RoboScreenCapture

Raster' RoboScreenCapture - [Capture3]

based image :l File Edit View Capture Image Color Options Tools Window Help _Bx
edltlng t00|5 Eull Screen crilsshifts | K7 -
Virtual Desktop Ctrl+Shift+V

3 Window or Control Ctrl+Shift+w
Ctrl+Shift+B8
Cirl+shift+a
Cirl+5hift+C

..... Active Window

o Active Window without Frame

= Region
Free Hand Ctrl+5hift+H

Complex
but well-
organized Ul

Pan Last Region

Multi-Region Capture

Repeat Last Capture

Extended Active Window. ..
Enable Special Capture (DirectX, Glide)...

Capture Settings...

Capture3

Capture a button Mouse: | x:165 y:45

Long Beach, CA March 25-28, 2007
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All You Need to Know About Capturing Screens

RoboScreenCapture
Capture Settings dialog

Capture Settings

Capture | Button |Crop & Scale| View & Edit||Copy & Print|| Quick Save

elay time before the capture: | i) milliseconds
Include cursorimage

Autoscroll window during Window Capture Can be UserI fOI‘
Auto-scroll refresh time: |20 milliseconds captu ring drop'
Show help and zoom area during region capture down menus and
Default region shape: | Rectangle hd pop_ups

Start Multi-Region capture with: | Window./Control Selection

<

Play sound when making the snapshot
Hide RoboScreenCapture window before capturing screen
[] Restore RoboScreenCaptures window to front after the capture
Capture layered (non-ectangular, transparent) windows
[] Do autematic paste, print or save ONLY f a new capturs

ig different from the previous one.

o (oo
L

RoboScreenCapture summary

For:

— wide range of capture options including
capture of individual buttons and
repeat last capture

— high level of control over color depth,
resolution, and compression

— precise selection of capture region
using arrow keys

Against:

— no support for special edge effects

— can't save capture settings as named
profiles

|
[MIATRTITREIIIEE =~ — no support for true freehand region

© 2007, Matthew Ellison Consulting Matthew Ellison
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All You Need to Know About Capturing Screens

Snaglt

(] Snaglt
File

SNAGIT
Profiles

. Basic capture profiles
E Snaglk Editar B

@ Snaglt Catalog Browser
.-'l\% I

Reqgion

Each profile contains a
specific combination of
settings

Capture  Wiew  Too

Related Tasks
@ Convert images

Snaglt prinker

LOglca| & profiles Pr:
orga n|zat|0n Inpuk Oukput Effects
_of controls B H. %
“window None Mo Effects

Selected

Full screen

Hotkey: (Default) Print Screen

Options

Scrolling window

(Y FYE]
=i hi|

Easy-to-use
Wizard for
creating
new profiles

(web page)

v

Capture

()

Press Print Screen to capture,
Long Beach, =7 =

WritersUA « ANNUAL CONFERENCE

Snaglt Preview Window

3 Snaglt Capture Preview:

Long Beach, CA Mipe

Fle Edit View Image Colors Effects Help
i = =
% B O & [ w AR E.®8. 4
Done | Saveds Copyal  Print  SendE-Mal  Catalog  Send withFTP 1M Program  Excel sitord PowerPaint :
@ Q1 o By B0 0| s - portable etwerk Graphics - @
Paint Tools gl |95 o o i Tasks A
* HIML fielp Workshop
Tasls Yie view Test Tods hek
Effects
gy 5 ol < s
O« (D= || & 1 [ Edge Effscts
2NN f‘;F‘m\em ]Enmm\ Indes | 4 3 spetight & Maanify
3 Perspective & Shear
| 4 ; | [lOPTIONS] )
& @ A 3 Compatibilty=1.1 of ater [ watermark
of | | compied fle=Main chm o [ porder
£ ' & [ Contents file=main.hhc 1 Gzl
7 B |Create CHI file=res
Properties £ 75 | |Detaul window=main Size
= 4 Diefault topic=welcome htm e e
3 =|
3 | |Display compile progress=Ho o ——
% Fulktest sesich=Yes i
- § g |Indstle=bain bk Trim
= d 7] Language=0x409 English [nited States] |50 Retate & Fiip
; Title=herged Hel
Selection Shaps 2 Merged Helh __ = e
= e o o o
(e 0s B0 3 [&] color Depth
Z¥ Color Editing
Paste mode: B4 Image Processing
Action
5 Links | Hatspats

28631 3c24-bit

WritersUR « ANNU AL vumsonsmer
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All You Need to Know About Capturing Screens

Snaglt dialogs

Color Depth

o o
Settings
=il \ . Torn Edge
Colors:
r ; 256 colors (B-hit) W = : ) Style
I%Cl Q.l.f.LL'Iﬂ Effect size:
%Wﬂp’ 0= E
Dither method: apply to:
Output Properties (%] *
FTR Instant Messenger Program K.
Print Image File Send E-Mail Catalog Browser
File format File name Background colar: D
[j () Remember last used Farmat @) ik For File name
= e Shadow
@itlways use this fil format: O Eixed file name
Shadow depth {pixels):

BMP - Windows Bitmap 5 -

CUR - Windows Cursor j £3

GIF - CompuServe GIF ) Autamatic File name

1C0 - Windows Teon shadow coor: ([

JPG - IPEG Image

MHT - Web Page with Imag .
PDF - AdubePDF Postion: I A
PHG - &

Folder "4 @

Acdob (®) Use last used Folder =
O always use this folder: ok ) [ comcel | [ teb |
[[] Show advanced bypes =

Long Beach, CA March 25-28, 2
WritersUA « ANNUAL CONFERE| or_ | [ corcel | [ ey ][ hep

Snaglt summary

For:

— exceptionally well-designed interface
and workflow

— comprehensive options for capturing,
standardizing, and adding effects to
images

— bundled tools include powerful vector-
based image editor and file
management utility

Against:

— may offer more features than required
by some user assistance specialists

— rather lame capture sound effect

© 2007, Matthew Ellison Consulting Matthew Ellison
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TNT Screen Capture

Simpler UI

capture tools

Fectangle
Fare Out
Mo Fade

Long Beach, CA March 2

Graphics on the fly.

than the other |, » =

P g
ipture Mode

7T A Kindow or Menu
C'AFreE Begion
() A Eixed Sized Region

[[]Add to selected Capture

| Capture Options

Image Shape:

Background Color:

Zoom Factor:

[V Include Cursorlcon
[ add Sparkle

[limage has Shadow
[v] Cursor has Shaclow

Shadow Options ..
/

Image Options Window Help

X BOF B | vesnx v @

v

v

0 tnt_3d.png

100% «

WritersUA « ANNUAL CG

H=9 V=7

Almost all capture

options are available
from these controls

Raster-
based image
editing tools

WNQO H=300 (2,50" x 240"
=

TNT Screen Capture —
Customize TNT dialog

Customize TNT

Save zcreen shots as:

Long Beach, CA March 25-28, 2007
WritersUA « ANNUAL CONFERENCE

On Start | Hotkeys | Program | Auta Save
File name prefis for new screen shots: | Clip

Automatically save screenzhotz on disk

GIF Image [ gif]

() Remember the folder | used last ime
(%) Abways default to this folder:
D:wwfintadriters Conferencesyawintariters 04

Possibly the only
dialog that you'll
need to access

[ ok

H Cancel ” Help
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TNT Screen Capture summary

For:
— ease of use

— wide range of capture shapes and
effects

— precise selection of capture region

— online Help that uses Training Card
functionality to operate as a wizard

Against:

— no support for choosing a specific color
palette

— no support for capturing individual
buttons

— can't capture multiple cascading menus

Long Beach, CA March 25-28, 2007 . . -
in a single operation

Further reading

Review of Screen Capture Tools
(Matthew Ellison)
http://www.winwriters.com/articles/
capturetools/

http://desktoppub.about.com/od/
screencaptures/Screen_Captures.htm

Guide for academic textbooks

— screen captures

(Prentice Hall)
http://www.prenhall.com/author_guide/general/
screen.html

The Web-Safe Color Dilemma
(Lynda Weinman)
http://www.lynda.com/hex.html

Long Beach, CA March 25-28, 2007
WritersUA « ANNUAL CONFERENCE
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Questions?

Please complete your evaluation

forms — thank you Matthew Ellison

Consulting
Long Beach, CA March 25-28, 2007
WritersUA « ANNUAL CONFERENCE

matthew@ellisonconsulting.com

© 2007, Matthew Ellison Consulting Matthew Ellison

25




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


